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ChallisDietz Receives New York State Award

Congratulations to our very own Challis Dietz for being selected as the recipient of the 2004 New Y ork State
Emergency Services Volunteer Award. Sheistruly an outstanding example of the many ways New Y orkers
are working to achieve positive results in the American Red Cross.

Challis was formally recognized and presented the award at the New York State Leadership Conference on
October 25, 2004 at the Wyndham in Syracuse. Presenters included Phillip Hansen, Northeast Service Area
Executive. In attendance were Maureen Siekierski, chapter executive director and Julie Harpst, assistant
director.
Challis has been a familiar face around our Chapter for over 20 years.
However, it has been since her retirement from Harrison in 1994 that
she has found her true calling as a disaster volunteer. She has served
on 32 National disaster assignments, taking her away from her family
for over 600 days. She has missed countless holidays, family
celebrations and even family emergencies. Her dedication, inspiration
and commitment to the American Red Cross are remarkable and
worthy of this prestigious award.

With Chalis, the client aways comes first. Her commitment and
dedication to those clients never wavers. An example of her
determination to care for those affected by a disaster related event
occurred in the days immediately following her arrival in New York
City on September 12, 2001. Challis worked directly with the victim’'s
families a the Pier 94 Family Assistance Center. The families were
taken by boat to ground zero where they were allowed to reflect,

participate in amemorial and were given asmall urn containing ashes. Unfortunately, some family members
experienced queasiness on the boat. Challis got on the internet, researched the topic and personally arranged
a donation of $4,000.00 worth of BioBands, which are medicated wrist bands, used to aid the families and
friends of the victims when touring ground zero by boat.

Congratulations, Challis on this well-deserved award and thank you for your dedication to the American Red
Cross and our Chapter.



We have Holiday gift ideas
Back by popular demand! Ferris Coffee & Nuts.
We also have gift certificates.

Communication Room Nears Completion

Many lessons were learned from the tragic events of September 11, 2001. One prevailing message has been
the importance of communication during adisaster and the problems that can occur when there is a disruption.

We recognized the challenges we would face if a disaster of significant size and scope impacted our area
leaving us without the ability to receive direction from police, fire or our county emergency manager.

Plans were soon underway to construct a room within our Chapter to be used by amateur radio operators in
time of disaster. The plans were completed, but now the challenge was how to proceed with the construction.

We submitted our project to the Day of Caring Project Coordinator, Willie Hamilton. Willie came to look at
the project and immediately identified the “best men for the job”. Williewasright! Bob Luskin, Rich Printup
and Larry Babcock were the best men for the job not only on the Day of Caring, August 18, but beyond. They
worked on the project until it was compl eted.

Working right along with them was our own Board Member and Disaster Chairman, Steve Hanna. Our
sincere thanks to each of them for seeing this project through to completion.

The equipment has been ordered and the radio operators are almost ready to take occupancy.

This communication room will alow us to better serve the people of Eastern Niagara County during times of
disaster. It will be activated by Jim Volkosh, Niagara County Emergency Manager and enable us to stay in

contact with his office for direction.

As you know, winter can be an especially harsh time of year for Niagara County residents. Not only do we
have to cope with the cold temperatures, we also encounter blackouts and hazardous road conditions. The Red
Cross has outlined the steps we can take ahead of time to help us prepare for any type of disaster and is sharing
these steps with the community through a series of Disaster Preparedness Workshops.

Thanksto all responsible for making this dream aredlity.

Prepar edness Knows No Season

These workshops are free to members of the community and can be tailored to meet the needs of those
attending. In addition to learning how to create a disaster plan and build a disaster supplies kit, you can also
request disaster information concerning persons with disabilities, pets, seniors, small businesses, specific
natural disasters and terrorism.

If you would like to attend one of our workshops or schedule us to conduct one for your group or organization,
call usat 434-8876. Please let usknow in advanceif there are additional topics you would like us to include.



Mark your calendars. Our next Chiavetta’'s Chicken
barbecue is January 27" at 3:00 pm. Don’t miss out.
Comeearly !

YOUR HEART MATTERS

Do you know the signals of a heart attack? Do you know what your risk factors are for coronary heart disease?
Do you know what steps you can take to reduce those risk factors? In this 1% hour program, you will learn many
important facts to help you make a wellness plan. Join us on December 15" or January 20™ from 6:30 — 8:00 pm at the
Red Cross office, 637 Davison Road.

Blue Cross/Blue Shield of Western New York is promoting our program as a good first step toward making
healthy lifestyle changes. They are offering a free pedometer to any participants in this module, along with the
opportunity to be involved in a walking program. The cost for the program is $10.00 per person, but if you have
Community Blue or Traditional Blue, you may be eligible for free training through the Alive & Lively Program. Call our

office for details.

Adult CPR/AED plus Infant & Child CPR &
First Aid: Training includes lifesaving skills for
choking, breathing and cardiac emergencies (CPR)
for al ages, aong with recognition and use of an
AED* for adult victims. Also includes first aid
skills such as bleeding control, splinting, burns
and sudden illness. For victims from birth through
adult. (Approx. 10 hrs)) $55.00

Jan. 3, 6-10pm & Jan. 5 & 6, 6-9pm

Feb. 7, 6-10pm & Feb. 9 & 10, 6-9pm

Mar. 1, 6-10pm & Mar. 2 & 3, 6-9pm

Adult CPR/AED: _Training includes lifesaving
skills for choking, breathing and cardiac
emergencies (CPR), along with recognition and
use of an AED.* For victims 9 years of age and
older.

(Approx. 4 hrs.) $40.00

Jan. 3, 6-10pm Mar. 1, 6-10pm

Feb. 7, 6-10pm

Adult CPR/AED plusInfant & Child CPR:
Lifesaving skillsfor victims of all ages. The
course also includes recognition and use of an
AED* for adult victims. (App. 7 hrs.) $45.00

Jan. 3, 6-10pm & Jan. 5, 6-9pm

Feb. 7, 6-10pm & Feb. 9, 6-9pm

Mar. 1, 6-10pm & Mar. 2, 6-9pm

Adult CPR/AED plusFirst Aid: Training includes
lifesaving skills for choking, breathing and cardiac
emergencies (CPR), along with recognition and use
of an AED*. Includes First aid skills such as
bleeding control, splinting, burns and sudden illness.
For victims 9 years of age and older.

(Approx. 7 hrs.) $45.00

Jan. 3, 6-10pm & Jan. 6, 6-9pm

Feb. 7, 6-10pm & Feb. 10, 6-9pm

Mar. 1, 6-10pm & Mar. 3, 6-9pm

CPR/AED for the Professional Rescuer:

For individuals who have a job-related duty to act.
Teaches two-rescuer CPR, pocket mask, BVM and
AED. Lifesaving skillsfor al ages.

(Approx. 8 hrs.) $65.00 (book & mask incl.)
$55.00 (if you have mask)

Jan. 18 & 19, 6-10pm  Mar. 23 & 24, 6-10pm
Feb. 14 & 15, 6-10pm

Babysitter’s Training: Designed for youth 11-15
years of age. Teaches basic care, appropriate play
activities, first aid and more. (Approx. 6%2hrs.)
$37.00

Jan. 8, 9:00-3:30pm Mar. 5, 9:00-3:30pm

Feb. 5, 9:00-3:30pm

Sudents should bring a bag lunch to class.

* Automated External Defibrillator

Pre-registration along with payment of the course feeisrequired. Register online at www.redcrossencc.org




Dec. 7, 2004 Tues. Eastern Niagara Chapter House-Lkpt. 2:00pm-7:00pm
Dec. 7, 2004 Tues. Faith UMC-Barker 1:00pm-6:00pm
Dec. 15, 2004 Wed. South Lockport Fire Hall 2:00pm-7:00pm
Dec. 18, 2004 Sat. UM C-Pendleton Center 8:30am-1:30pm
Dec. 20, 2004 Mon. Gasport Fire Hall 2:00pm-6:00pm
Dec. 21, 2004 Tues. Eastern Niagara Chapter House-Lkpt. 2:00pm-7:00pm
Dec. 27, 2004 Mon. St. Paul’ s-Wilson 1:00pm-6:00pm
Dec. 30, 2004 Tues. Eastern Niagara Chapter House-Lkpt. 2:00pm-7:00pm
Jan. 11, 2005 Tues. Eastern Niagara Chapter House-Lkpt. 2:00pm-7:00pm
Jan. 14, 2005 Fri. L ockport Memoria Hospital 11:00am-3:00pm
Jan. 17, 2005 Mon. Faith Lutheran-Newfane 1:00pm-6:00pm
Jan. 25, 2005 Tues. Eastern Niagara Chapter House-Lkpt. 2:00pm-7:00pm
Feb. 8, 2005 Tues. Eastern Niagara Chapter House-Lkpt. 2:00pm-7:00pm
Feb. 16, 2005 Wed. South Lockport Fire Hall 2:00pm-7:00pm
Feb. 21, 2005 Mon. Middleport Fire Hall 1:00pm-6:00pm
Feb. 22, 2005 Tues. Eastern Niagara County Chapter-Lkpt. 2:00pm-7:00pm

Since our last newdletter, we...
Provided relief tol2 individualsinvolved in 5 disaster-related incidents.
Provided communication assistance for 11 members of the Armed Forces and their families.
Provided fudl assistance and other casework to 6 families.
Trained 376 individualsin CPR/AED and First Aid skills.
Certified 48 youth in Babysitter' s Training.
Sponsored 28 bloodmobiles; collecting over 861 units of blood.
Checked 176 blood pressures.
Participated in 6 presentations and other community events, reaching approximately 143 people.
L oaned hospitd equipment to 20 people in the community.
Sold 1,017 dinners a our Chiavetta’ s Chicken BBQ.
Provided community disaster education to 142 people.
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